NMy6aunuHbIV aoroBop-odepTa Ha OKa3aHUe ycayr 6poHnpoBaHus,
NPoAaXK1 NnepeBo3oK U npounx ycayr yepes caMt TURA.KRAS.AERO Ne[l-
O®-1501-1 ot 01.01.2015r.

1. O6bwme nonoxxeHuma
1. [aHHbIVi AOKYMEHT ABAAeTCA odpuLManbHbIM NpeanoskeHmem (nybandHoin odpeptoit) OO0 «Pa3nét.PY» (Janee —

AreHTCTBO) M COAEPKMUT BCE CYLLLECTBEHHbIE YC/I0BUA MO OKa3aHMUIo ycayr 6poHMpoBaHna, 0bopMIEHUA U MPOLANKN
YCAYT TPETbUX WL, Ha MHTepHeT-caiTe AreHTcTBa www.tura.kras.aero (Janee — CaitT areHTcTBa).

2. B cootBetcTtBMM € nyHKTOM 2 cTatbu 437 lpaxpaHckoro Kogekca Poccuiickon Pepepaumn (aanee — MK PO),
ny6anyHaa odepTa — 3TO COAEp)KaLLee BCe CYLLECTBEHHblE YC/NIOBUA AOrOBOpA MNPea/ioXKEeHUe, U3 KOToporo
YCMATPUBAETCA BO/A /ML, AENAOWEro npensoKeHue, 3aKNI0UUTb AOTOBOP Ha YKA3aHHbIX B MPessoXKeHUU
YCNOBUAX C N10ObIM, KTO OT30BETCA Ha 3TO NpPeaoXKeHUe.

3. AKuenT — 3To OTBET /INLA, KOTOPOMY aZpecoBaHa odepTa, o ee NpuHATUK (N. 1 cT. 438 TK PO). CoBeplueHune 1nuom,
noay4ymswnm odepTy, B CPOK, YCTAHOB/IEHHbIA ANA ee aKLenTa, AEeNCTBUI NO BbIMOJHEHWUIO YKA3aHHbIX B Hel
yCN0oBWUiA aorosopa (onnarta ycayr n Ap.) cuntaeTca akLenTom, cornacHo n. 3 cr. 438 MK PO.

4. B cnyyae NPUHATUA U3JIOMKEHHbIX HUXE YCNOBUI ¢u3Myeckoe NnLo, npousBogdllee akuenT 3Ton odepTbl,
CTaHOBWTCA 3aKa3uMKoM (akuenT odepTbl PaBHOCU/IEH 3aK/AOYEHWUIO LOroBOPA Ha YC/OBUAX, U3/OMEHHbIX B
odepre).

5. Bce forosopbl 0 NpegocTaBieHUN YCyr NepeBo3KK, a TaK e ApYyrux ycayr, tHGopmMaums 0 KOTOPbIX pasmeLLeHa
Ha CaifTe areHTCTBa, 3aKNHOYAOTCA 3aKa3UYMKOM HAMPAMYHO C IMLLAMUI, MPEAOCTaBAAIOWMMM 3TN YCAYTN.

6. CoBepwan JeicTBMA MO aKUenTy HacToAweil nybanyHoit odepTbl, 3aKasyMKk NoATBEPKAAET CBOI
NpPaBoCcnocobHOCTb M [eecnocobHOCTb, AOCTUMKEHWE 3aKa3uMKOM Bo3pacTa 18 neT, a TaK)Ke 3aKOHHOe NpaBo
3aKasuuMKa BCTynaTb B LOrOBOPHbIE OTHOLEHNA C ATE@HTCTBOM.

2. TepmuHbI U onpeaeneHun

B HacToAwel nybanyHon odpepTe HUKenpuBeaeHHbIe TEPMUHbI UCNONb3YIOTCA B CAEAYIOLLEM 3HAYEHNU:

AreHTcTBO — O6LWECTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbIO «Pa3néT.PY», ocywectBastowee Npoaaky TPaHCNOPTHBIX U
OPYrUX YCAYr Ha OCHOBAHWM MPAMbIX AOFOBOPOB C MOCTaBLUMKAMW, a TaK¥Ke CybareHTCKMX COrnalleHWin ¢ npambIMU
areHTamu no npoAaake U HelTpanbHbiMK areHTamm TKI/IATA.

AKkuenTt odpepTbl — NosHOe 1 6€30roBOPOYHOE NPUHATUE YCN0BUI ODEpPTbl MyTEM OCYLLECTBNEHUA AENCTBUIN 3aKa34YMKOM,
BbIPAXKAOLMX HAMEPEHME BOCNO0/1b30BaTbCcA CalTOM areHTCTBa A1 OPOPMIEHUA YCAYT TPETbUX AL,

CalT areHTCTBAa — MHTEPHET-PECcYpC, JOCTYMNHbIN No agpecy www.tura.kras.aero, cogepawmin nHdopmauuto 06 ycayrax
AreHTCTBa M MOCTAaBLLMKOB, OCHALLEHHbI WHCTPYMEHTaMM AUCTAaHUMOHHOTO OPOHUPOBAHUA W MNPOJANKM  yCAyr

NOCTaBLLMKOB B COOTBETCTBUM C UX AENCTBYIOLLMMM NPABUIAMM U TEXHOIOTUEN, A TaKXKe 3aKoHoaTenbcTBoM PO, YueTHas
3anucb — naeHTMdmnKaTop asTopusaumnm Ha CaiTe areHTCTBa, NPUBA3AHHbLIN K KOHKPETHOMY 3aKa3uunKy, UCMOJIb3yembli ana
uenen nepcoHndmKaLmm onepaumii B pamKax UHTEPAKTUBHOIO AMasora CUCTEMbl AUCTAHLMOHHOIO O06CNYXMBAHUA Ha
Calite areHTCTBa.

Dorosop odepTbl — HACTOAWMIA NYOAUYHBIN AOFOBOP MeXAY AreHTCTBOM M 3aKas3uMKOM Ha BpOHMpPOBaHME U NPOAANKY
YCAYr NOCTaBLMKOB, KOTOPbIN 3aK/to4aeTcsa NocpeacTBOM akLenTa opepTbl B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO,
3aKa3uuMk — fgeecnocobHoe dum3nyeckoe nmLo, aocturwee 18 net, umerolLee 3aKOHHOe MPaBO BCTynaTb B AOrOBOPHbIE
OTHOLLEHMA ¢ AreHTCTBOM, COBepLuMBLIee aKLenT [loroBopa odepTbl.

3aKa3 — [0/1KHbIM 06pa3om, 0popMIEHHbIV 3anpoc 3aKasunka Ha noayyeHue ycayr no Jorosopy odepre.

3anBKa — nepefaHHbIM C NOATBEPKAEHHBIM NOSYYEHNEM B COOTBETCTBMM C AEMCTBYHOLLEN TEXHONOIMEN 3aNpoC 3aKa3umKa
B AreHTCTBO Ha coBepLleHue AeNcTBMI No JOroBopam C NOCTaBLUMKAMM

MocTaBWMK — KOMMNaHWA, HeNoCpeaCTBEHHO OKa3biBaloLWAas yCyrv No nepeBo3Ke, CTPaxoBaHUIo, TpaHcdepy, pasmeLleHuto
(He orpaHMuYMBanCch) 3aKa3unKy Ha OCHOBAHMM J,OrOBOPOB, 0POPMIAEHHbLIM AreHTCTBOM.



Cnyx6a nogaepXKu — nogpasgeneHme AreHTCTBa, OCYLLECTBASAIOLEE KOHCY/bTUPOBaHME U NOAAEPKKY MO OKa3aHWIo
YCAYr B pamkax Hactosuiero [lorosopa odepTbl B pexunme paboyero BpemeHn AreHTCTBa NO KOHTaKTaM, YKa3aHHbIM Ha
CaliTe areHTCTBa.

Taiim-ammur — CPOK ﬂ,eﬁCTBMH 3aKasa, nocse KOTOPOro OH aBTOMAaTUYECKM aHHYIMpyeTCA.

3.

Mpeamer odpepTbl

AreHTCTBO 0653yeTcs OKasaTb 3aKa3umKy yCayrm No GPOHUPOBAHMIO U NPOAAXKe YCAYT B COOTBETCTBUM C YCOBUAMM
HacTosAwel odepTbl, a 3aKa3umK 0643yeTcA ONAATUTL YCAYTM MO YCTaHOBNEHHOM M NOKa3aHHOM 3aKa3umMKy B pamKax
MHTEPaKTMBHOrO gunasora Ha CaliTe areHTCTBa CTOMMOCTMY.

Hactoawmin [orosop odepra CUMTAETCA 3aK/IOUYEHHbIM (aKULenToBaHHbIM) C MOMEHTa MOATBEpPKAEHUA
3aKa3yMKOM CBOEro Corjacua C €ero yc/loBMAMM NyTeM MHTEPAKTUBHOIO AManora B PamKax TeXHONOTMM
ANCTaHLMOHHOIo 06CNyKMBaHUA Yepes CaliT areHTCTBa.

Ycnyra cuymtaetca OKa3aHHOM AreHTCTBOM B MOMEHT odopmieHUa/m3meHeHusa/pacTopskeHns/aHHy naumm
norosopa(-o8) U/manM nepeBo30YHOM AOKYMEHTaLUMW B COOTBETCTBMM C odopmMIeHHbIM 3aka3om/3asBKoi
3aKasuuKa.

Ycnosua 1 nopaaoKk npegoctaBneHna yenyr

[na Toro, 4yTO6bI BOCMNONBL30BATHCA ycnyramn AreHTcTBa, 3aKasyuK B obA3aTesbHOM nopAagKke OO1XKeH YyKa3aTb
cobCTBEHHbIE PEKBU3UTDLI:

e damuana, Umsa, OTyecTso;
* non;

*  [aTa poXAeHus;

*  aJpec 3NeKTPOHHOW MOoYTbI;
*  KOHTaKTHbIN TenedoH.

Monb3oBaTenb MOMKET coBeplwaTb AeictBus Ha CaliTe areHTCTBa Noj, COOBCTBEHHOW Y4eTHOM 3anucbio (Yepes
JIMYHBII KabuHeT). MoayyeHne AoCTyNa K YYeTHoW 3anucy NnponsBoaMTCa NOCPEACTBOM aBTOPU3aLLMM, C MOMOLLLbIO
BblAENAEMbIX 3aKasumKy JIOTMHA M MapoAs, ABAAOWMXCA KOHOUAEHUMANbHBIMU CBEAEHMAMM, COXPAHHOCTb M
HeA0CTYMHOCTb A/15 TPETbUX JINL, KOTOPbIX 06ecneymBaeTcs HenocCpeacTBEHHO 3aKasumMKoM.

ABTOpM3aLMA NOA Yy*KOWN YUeTHOM 3anuncbio 3anpeLLeHa.

Monb3yAacb Y4yeTHOW 3anucblo, 3aKasuMK MOATBEPXKAAET, UYTO BCe AOEeWCTBMA B pamMKax TaKoro
NepcoHMPULMPOBAHHOIO MHTEPAKTMBHOIO AMaora BbINOJHATCA C €ro coriacus.

Monb3oBatenb NoATBEPXKAAET AOCTOBEPHOCTb BBOAUMbBIX UM NpU pa60Te Ha Beb-calTe AreHTCTBa CBOMX JIMYHbIX
AadHHbIX, @ TaKXe AaHHbIX MaCCaXNpoB N NPUHUMAET Ha ceba BCIO OTBETCTBEHHOCTb 33 MX TOUYHOCTb, NONMHOTY U
AO0CTOBEPHOCTb.

M3meHeHMe NIMYHbIX AaHHbIX 11060ro 13 NaccaXkMpos B 0popMIEHHOM 3aKase BeAEeT K yTepe CU/ibl COMacoBaHHbIX
B 3aKase TapndOoB, TaK KaK 415 M3MEHEHUA STMX AaHHbIX Maccaxupa B 3aKase He06X04MMO OCYLLECTBMTb BO3BPaT
61NeToB No 3TOMY 3aKasy U 0pOpPMUTb HOBbIA. TaKMM 06pa3om, 3aKa3umK NPUHUMAET Ha ceba BCe BO3MOXKHbIE
KOMMepyeckue pucku (Bo3Bpat bunetos, opopmaeHMe HOBOro 3aKasa, M3MeHeHUe Tapuda, BO3BpaT AeHer U
NpoY.), CBA3AHHbIE C €ero BUHOBHbIMM AEWCTBUAMM NO AONYLEHUIO OWMBOK M HETOYHOCTEN B NPefoCTaBAEHUM
JIMYHbIX AaHHbIX MACCaXKMPOB.

Ycayrn  AreHTcTBa NpegoCTaBAAlOTCA B MNOJIHOM 06beme npu  YCAOBWM MOJHOW OniaTthl 3aKasuyMKom
COOTBETCTBYHOLMX YCAYT (HanpMmep, MPOBO3HOW NAaThl, C6OPOB, TaKc, ycayr AreHTcTea).

Mocne onnatbl 3aKkasa, AreHTcTBO odopmnseT Bce HeobxoAMMble NepeBO30YHble AOKYMEHTbI M [0roBopa C
NOCTaBLLMKaMM B COOTBETCTBMM C 3aKa3oMm, MPU 3TOM LOroBOpPa B 3NEKTPOHHOM Gpopme HanpaBAATCA 3aKa3umKy
Ha 3/IEKTPOHHYIO NOYTY, a B NTUCbMeHHOM dopme nepepatoTcs B oduce npoaark B paboyee Bpema AreHTCTBa, ecim
WMHOEe He cornacoBaHo B 3aKase.



10.

11.

12.

B cnyyae HenmonyueHus noAateepskAeHMA 0bOPMAEHUA BbllleyKasaHHbIX AOKYMEHTOB OT AreHTCTBa, 3aKasumk
06s3aH cBasaTbcA co Cny60oi noaaepskkn AreHTcTBa He nosgHee 20 MMHYT C MOMEHTA onfaThl 3aKasa AN
YTOUYHEHMSA cTaTyca.

AreHTCTBO OCTaBAsieT 3a COBOWM MPaBO OTKa3aTb 3aKasuyMKy B NPELOCTABAEHUM YCAYr WAU LOMOJAHWUTENbHO
3aMpPOCUTb KOMWUW AOKYMEHTOB AeprKaTens KapTbl, ecav byaeT 4OCTaTOYHO OCHOBAHMIA MonaraTb, YTO TPaH3aKLMsA
Nno NAacTUKOBOM KapTe, C MOMOLLbIO KOTOPOM Bbla OMnayeH 3aKas, MOXKEeT ObiTb NPU3HaHA MOLIEHHNYECKOM.

3aKa3unK NPUHUMAET BO3MOMKHOCTb U3MEHEHUA CTOMMOCTM 3aKasa M ero BO3MOXKHYI0 aHHYALMIO MO MHULMATUBE
NOCTaBLLMKOB UM AreHTCTBa C MOMEHTa BPOHMPOBaHMA 40 MOMEHTA MOATBEPKAEHMA cTaTyca 0popMAEHUA OT
nocrasLimKa (-os) (Hanpumep odpopmaeHua bunetos).

Ycnosua nobbix MaMmeHeHUI B 0DOPMAEHHbIX ANA NOE3AKN AOKYMEHTax (3/1eKTPOHHbIX bunetax, BymarkHbix
b6uneTax, Bayyepax, M Tak ganee), oTKasa OT yCayr, BO3BpaATa, PaBHO KaK W Apyrve yCnoBWs OKasaHWA YCAyr uUx
MOCTaBLLMKaMM, PernameHTUPYIOTCA NPaBUAaMM NPUMeEHeHUA Tapmuda Ha AaHHYIO YCAYry, 4OroBOpom odepToi Ha
aBManepeBO3Ky C aBMaKOMMaHWeEN, AoroBopoM-opepTolt Ha OKasaHue ycnyr AreHTcTBa, Bo3aywHbIM Kogekcom
P®, a Takke ApyrMmmM 3aKoHOAaTeNbHbIMW akTaMn P®, 1 moryT npeanonarate HanoXKeHue WTpadHbIX CaHKLMIA Ha
3aKasuuKa.

PacueTbl M nopAA0OK onnaTtbl

CroumocTb 3aKasa onpegensetcs nNpu odOpMAeHUM 3aKasa B MHTEPAKTUBHOM AManore AUCTAaHUMOHHOIO
obcnykunBaHua Ha CailTe AreHTCTBa M BK/IOYAET B cebs CTOMMOCTb YC/YT NOCTaBLLMKA (0B), NPUMEHUMbIE HAOTK,
cbopbl, TaKcbl M cepBUCHble cbopbl AreHTcTBa. CTOMMOCTb 3aKasa ycTaHaBaMBaetca B pybaax (RUB) n mokeT bbiTb
M3MeHeHa MOCTaBLWMKOM YyCayr u/unm AreHtctsom B ntoboe Bpema 40 MomeHTa daktudyeckoro odopmieHus
[0roBOpOB € NOCTaBLWMKAMM ycnyr (Hanpumep, opopmaeHuns aBuabunetos).

B cnyyae o6HapyeHus owmnboK B 3aKase, Cnyxba noaaepkku AreHtctea nHbopmmpyet 06 atom MonbsosaTens
Mo 3/1eKTPOHHOM noyTe uam TenedpoHHOMN CBA3M U NPUHUMAET HEOOX0ANMMbIE MEpPbI MO YPEryIUPOBAHUIO CUTYaALUN.

B cnyvyae BbllenpuBEAEHHON cUTyauuu, 3aKasumK MOXKET no cBoemy Bblbopy: nnbo onnatmutb 3akas no
N3MEHEHHOW CTOMMOCTH, IMBO aHHYMPOBaTb ero. Mpu HEBO3MOXHOCTM CBA3ATHCA C 3aKa3uYMKOM B TeyeHue 24
YacoB YKa3aHHbIMM Bblle cnocobamu, 3aKas aHHYAMPYETCA aBTOMATUYECKM.

O3HAaKOMMBLUMCb CO CTOMMOCTbIO M CMMCKOM MPEeA0CTaBASEMbIX YCNYT, YCIOBUAMM NPUMEHEHUA Tapuda N TEKCTOM
HacToswel nybanuHon odpepTbl, 3aKaszumKk popmupyeT Ha Beb-caiiTe AreHTcTBa 3aKas.

[OelicTeytowmit 3aKas MoxKeT 6bITb oniadeH 3aKasunKom A0 nctedeHns Talkm-aMmuTa cnocobamu, npmeeaeHHbIMU
B MHTEpPaKTMBHOM Amanore Ha CaliTe areHTcTBa. B 3aBMcMMOCTM OT BblbpaHHOro cnocoba onnatbl MoryT 6biTh
NpPUMeEHEHbI AOMNONHUTE/IbHbIE CHOPbI ArEHTCTBA, O KOTOPbIX 3a6naroBpemeHHO MHPOoPMMpPyeTCA 3aKasumK.

B cnyyae onsiatbl 3aKa3umMKoM 3a6pOHMPOBAHHDbIX YCYT C MOMOLLbIO 6AHKOBCKOM KapTbl Yepes UHTEPHET UK Yepes
cUCTeMbI NpUema nnaTexken, GUcKanbHble JOKYMEHTbI N0 AaHHOMY 3aKa3y MOXKHO MOAYYnUTb B 1t06omM U3 odpucos
npopax AreHTcTBa, NpMBeAeHHbIX Ha CaliTe areHTCTBa, NpeaBapuTensHo yeeaomms 06 aTom CayK6y noaaepsKKu.

AreHTCTBO MMeET NpaBo B3MMaTb C 3aKa3uMKa LONOJHUTENbHbIE CEPBUCHbIE cbOpbl — 3a yciyrM AreHTCTBa no
6pOoHNpPOBaHMIO U O0DOPMIEHUIO INEKTPOHHbLIX BUNETOB, a TaKKe 3a BO3BpPaT MU obmeH paHee opopMAEHHOro
6uneta. Hannume 1 pasmep faHHbIX cOOPOB 3aBUCUT OT YCIOBUIN, NPEAOCTABAAEMbIX NEPEBO3YUKOM UAN UHBIM
JIMLLOM, OKa3blBaloLWMM ycayru. CepBUCHbI cbop AreHTCTBaA BK/IOYAEeTCA B CTOMMOCTb 3aKasa, U B C/lydae BO3BpaTa
61neToB MM OTKa3a 3aKa3umKa OT YCNYr TPETbUX UL, He NoANeXuT Bo3BpaTy. CepBUcHbI cbop 3a Bo3BpaT, obmeH
6uneTa UNM BHECEHME M3MEHEHMI NO 3aKa3aHHOW yCayre TPETbUX NINL, 3aBUCUT OT CTOMMOCTU Buneta uam ycayr.

B cnyyae oTKkasa ot ycayr locTaBwmMKoB, 3aKas3umK HanpasnseT 3aaABky B Cny)KOy nogdeprkku B pamMKax
AencTeytolen TexHonormn n/man odopmnaer 3asaBKy M3 IMUHOrO KabuHeTa Mo, cBoei YYeTHOM 3anucbio.
YaepaHua u wrpadbl 33 0TKa3 OT yC/yr NOCTaBLMKOB B3MMAIOTCA B COOTBETCTBMU C YCAOBUAMU NPUMEHEHUSA
TapndoB NOCTaBLLMKOB ycayr. lONONHUTENBHO K 3TUM YAEpPXKaHWAM, B3UMAETCA CEPBUCHbIM cbop AreHTCTBa 3a
opopmneHne Bo3BpaTa, coctasasowmin 1300 py6./naccaskMpcKkunii cermeHT AN 3aKasoB C Nepexofom yepes
MeTanoucKoBble cepsuchl nan 1000 py6./naccaskMpCKuil CerMeHT Ana ApyrMx 3aKasos.

Odopmnsaa 3akas, 3aKasuMK COr/NalaeTca Co BCeMu YC0BMAMWM MpUMeHeHWAa TapudoB M OKasaHWA YCAayr,
NPUBEAEHHbIX B PaMKax MHTEPAKTMBHOrO AManora npu co3gaHum 3akasa Ha CaiiTe areHTcTBa. B cnyvae, ecam
[JaHHble yCi0BMA OTObpaKaloTcA He KOPPEeKTHO u/uam He oTobpakatoTca Ha bpaysepe 3akasuuKa, oH 0bs3aH
0b6patuTbea B CNy:KOy Noaaep KKM ANs UX YTOYHEeHUA 4,0 Co34aHuA 3aKasa.



10.

[atoih n BpemeHem npuvema yBeAOM/IEHMS Ha OTKas OT BO3AYLIHOW MepeBO3KM ABAAIOTCA AaTa M Bpems
oTnpasneHna Cnyxk6ol noaaepKKn NOATBEPKAEHUA NOCTYNIEHUA YBeJOMAEHUA B 06paboTKy, OTNpaBAeHHOro
NONb30BaTE/NO Ha aAPEecC 3eKTPOHHOW NOYTbI, YKa3aHHOW NpU perncTpaLuu.

Ocobble ycnosus

3aKa34uK cornallaeTca Ha o6pa60TKy npeaocTtaB/IeHHbIX B pPaMKax HAaCToALWEro 4orosopa nepcoHa/ibHbIX AaHHbIX
B COOTBETCTBMM C 3aKOHOAATENbCTBOM PO,

B cootBeTcTBMM C YacTbio 2 cTaTbk 6 PepepanbHOro 3akoHa ot 27 mona 2006 r. Ne 152-d3 «O nepcoHanbHbIX
OaHHbIX», 06paboTKa NEepPCoHaNbHbIX AaHHbIX 3aKasuMka W/UAM Nacca)KMpoB, OCYLLECTBAAETCA B Lenax
WCMONHEHMA HACTOALLEro AOroBOpa W AOroBopa Ha OKasaHue ycnyr no 3akasy. lepcoHanbHas MHbopmauma
nacca*kMpoB PacrnpoOCTPAHEHUIO He NMOANENKUT, KPOME C/ly4YaeB, NpeayCMOTPEHHbIX 3aKOHOAATEeNbCTBOM PO.

AreHTCTBO 06A3yeTca MCMO/b30BaTb MOJIYYEHHbIE MM JIMYHbIE AaHHble 3aKa3dnka W/WMAM  NaccarKMpos,
WCKNOUYUTENBHO B PaMKaX MCMOIHEHWUA HACTOALLEro A0roBopa.

AreHTCTBO NpepocTaBnaeT Monb30BaTENAM BO3MOXKHOCTb NOAYYEHUA 6ecnaaTHbIX TeNedOHHbIX KOHCYIbTauuii No
BONPOCam OPOHUPOBaHMA, OPOPMNEHMUS, NPOJAXKM W [OCTAaBKM aBMabuneToB. [N NOAYYEHUA [AHHbIX
KOHCy/IbTauuii cneayet obpaluatbea B Cny:Kby noanepiku.

OTBeTcTBeHHOCTb AreHTcTBa U 3aKa3umKa

3a HEBbINONHEHWE WM HeHad/1exKallee BbinosHeHWe 0653aTeNnbCTs No HacTosLen NybaMyHon opepTe AreHTCTBO
1 3aKa34MK HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHO4aTe/IbCTBOM.

AreHTCTBO He HeceT OTBETCTBEHHOCTM 32 HEBO3MOXHOCTb O6Cl'|y)KVIBaHVIﬂ 3aKasynKa no Kakum-nnbo NPUYNHaM,
BK/1l0YaA HapylweHne pa60TbI JNIMHUIA CBA3U, HENCNPABHOCTb 060pyﬂ,OBaHVIH nT. N.

AreHTCTBO He HeCeT OTBETCTBEHHOCTM 3a HapYLLUEHWe YC0BUI forosopa-odepTbl, ECIM TAKOE HAPYLLUEHWUE BbI3BAHO
aenctenem o6CcToATeNbCTB HEMPEoA0NMMON cuibl (Gopc-markop), BKAKOUYan: AeNCTBUA OpraHOB rocyAapCTBEHHOM
B/1aCTW, NOKap, HaBOAHEHWNE, 3eMEeTPACEHNE, APYTUe CTUXMIHbIE AeNCTBUA, OTCYTCTBME 3/IEKTPOIHEPTUN U/van
cbon paboTbl KOMMNbIOTEPHOW ceTu, 3abacCTOBKW, TrpakOAaHCKMe BOJIHEHUSs, Oecrnopsaku, Aobble UHble
06CTOATENbCTBA, HE OrPaHUYMBAACL MEPEUYUCNEHHBIM, KOTOPble MOTYT NOB/AMATbL HA BbINOSIHEHWE AreHTCTBOM
yCNoBWUi HacToAwen ny6nyYHOM odpepTbl U HEMNOAKOHTPOIbHbIE ATEHTCTBY.

AreHTCTBO He HeceT OTBETCTBEHHOCTM 3a HeHad/1exallee KayecTBo cepamnca TPETbUX nL,

BcA MHpopmMauma no ycnyram, B TOM 4YMC/ie PacnmcaHuIo, HalIMuMI0O MECT Ha peicbl, Tapudbl U npasuaa mx
NpMMeHeHun, npegocTaBnsetca uyepe3 CaWT areHTcTBa W/uam Cay:kby nopdepsKku. AreHTCTBO He HeceT
OTBETCTBEHHOCTM 33 HEKOPPEKTHOE MOHUMAHMeE 3aKa3uMKOM NpesocTaBieHHoN MHPopMaumn. 3akasumKk obsasaH
CaMOCTOATE/IbHO CHATb BCE HEAOMOHMMAaHMA NO 3aKasy 0 ero onnatbl.

MHpopmaumna o6 ycayrax TpeTbux vy nybauKkyiotca Ha CaliTe areHTcTBa B COOTBETCTBMM C AAHHbIMU,
ony6/MKOBaHHbIMU B MHBEHTOPHbIX/ANUCTPUBYTUBHbBIX CUCTEMaX BPOHMPOBAaHMA MOCTABLUMKOB YC/IYr, B CBA3U C
yem, AreHTCTBO He rapaHTUpyeT ee TOYHOCTb M He HeceT nepefs 3aKasyMKoOm OTBETCTBEHHOCTM 3a stobok
NPUYNHEHHDBIN SAaHHBIM 06CTOATENBCTBOM Bpes, Uan YO bITKU.

AreHTCTBO He HeceT OTBETCTBEHHOCTM 3a HecobatogeHVMe HEenocpeaCTBEHHbIMM MOCTABLUMKAMM YCAYT UAWN WX
NnpeacTaBUTENAMM YCNOBUI BPOHUPOBAHNA U NPABUA NPUMEHEHNA TapUPOB, TaK KaK JaHHbIe YCN0BMA M NpaBuaa
Haxo4ATCA B UCKAOUYUTENBHOM BeAEeHUN TaKMX NOCTABLLMKOB.

3aKa34uMK NpMHMMaET Ha cebA BCIO OTBETCTBEHHOCTb 33 MOAFOTOBKY BCEX HEOOXOAMMbIX A/1A NOE3AKN AOKYMEHTOB.
3aKasumKy ciegyeT 03HAKOMUTLCA U UCMONHATL BCe TpebOoBaHUA CTPaHbl, B KOTOPYIO OH HanpaBAsAeTCcsA, CTPaHbl,
yepes TEPPUTOPUIO KOTOPOI OCYLLECTBAAETCA €ro nepeBo3Ka, Kacalowmecs NepeBo3KM Maccaxkupos, baraxa u
rpy3oB, BbINOJHEHMA TpeboBaHWI No obecneyeHuto HGe3onacHOCTM NOJIETOB, aBMALMOHHOM 6e3onacHocTn U
TpeboBaHWI, CBA3AHHbLIX C MOFPAHWYHBIM, TaMOXEHHbIM, CAaHUTAPHOKAPAHTUHHLIM, BETEPUHAPHbLIM,
KapaHTUHHbIM GUTOCAHUTAPHBIM BUAAMMU KOHTPOAA, B TOM YMUCNE OTHOCUTENbHO OGOPMIEHUA [AOKYMEHTOB,
HeobXoAuMbIX MpU  Bble3ge W NpubbITUK, YyCnoBUAX OPOPMAEHUA BU3, AEUCTBUTENbHBIX MACNOPTOB,
[0BEPEHHOCTEN UM UHBIX AOKYMEHTOB A/1A Bble3fa AeTei U ApYyrnx HeobxoaMMbiX AOKYMEHTOB. AreHTCTBO He
HeceT OTBETCTBEHHOCTU 33 HE3HaHWe UK HecobatogeHMe 3aKa3uyMKOM yKasaHHbIX TpeboBaHuit. HecobntogeHne
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3aKa3uMKoM yKasaHHbIX TpeboBaHMI MOXET NoB/ieYyb O4HOCTOPOHHEE PACTOP)KEHME MepeBo34YMKOM A0rosopa
nepeBo3KMy.

Cnopbl N0 UCNONHEHMIO HAaCTOSALLEro 40roBOPa, BO3HUKLLME MO UHULMATMBE 3aKasumKa, Noa/iexaT pacCMOTPEHUIO
COOTBETCTBYIOLMM CYLOM MO MECTy HaxoXn4eHua AreHTcTBa C cobniogeHuem npeTeH3MOHHOro nopagkKa.
MpeTeH3na B NUCbMEHHOM BMZAE MOANEKMT HAMpaB/leHUIO MO MOYTOBOMY aapecy AreHTcTBa. CpoK oTBeTa Ha
npeteHsuto coctasnseT 30 paboumx gHeN C MOMEHTa NOYyYeHNUA NPETEH3UN AreHTCTBOM.

OrpaHuyeHue OTBETCTBEHHOCTU

OTBETCTBEHHOCTb AreHTCTBA B pPamKax HacToslweil odepTbl OrpaHMUMBAETCA Hagnexawum odopmaeHnem
[OroBOPOB MeXay 3aKasuuMkom u [lepeBo3umkom (-amu) (manee "Bunetos"), a TaKkKe CBOEBPEMEHHbLIM
nepe4YncieHmem CyMm BbIpyYKM 32 GUAeTbl N0 AaHHbIM 4OrOBOPaM C UCMONHUTENAMM.

Obs3aTenbcTBa AreHTCTBa Mo HacToAawemy gorosopy nepeg, Maccaxxmpom ABAAKOTCA NOSIHOCTbIO UCNOJIHEHHbIMW B
MOMEHT O('.bOpMI'IEHMH 3aKasaHHbIX U onnavyeHHbIX bunetos.

Bce nocnegylowme yperyiMpoBaHWa B pamkax OKasaHua ycnyr lMepeBo3uyMKkamu 3aKasumky no Bunetam u
WCMONHEHMWSA YCNOBUIA NEepPeBO3KM OTHOCATCA K MPAMbIM OTHOLIEHUAM MeXKAy MepeBo3ynKkammn U 3aKasumKamm m
He AO/IKHbI 3aTparMBaTb AreHTCTBO.

Bce ¢puHaHCOBble BO3BPAThbl M KOMMEHCALMM NO OKas3aHWIO YCAYr NepeBO3KM HeHaa/ierKallero Kavectsa u/wam
HEeOKa3aHMIo TaKUX YCYT No 3aKoHoZaTenbcTey PO noasekat npamMomy yperyimpoBaHuio mexay lNepeso3unkom
M 3aKa34YMKOM M He 3aTparmBaeT AreHTCTBO.

MopAaAaoK U3MeHEeHUA U pacTopXKeHUA Aorosopa-odepTbl

AreHTCTBO OCTaBnseT 3a coboit npaso B N060e BpemMs BHOCUTb M3MEHEHWA B YC/I0BMA HacToawero Jlorosopa
odepTbl, €CNN Bpems BCTYMNAEHUA U3MEHEHWUIA B CUY CNeunabHO He OrOBOPEHO, OHWM HAaYMHAOT CBOe AeiCTBUE C
MOMeHTa NybnKaumm ux Ha Calite AreHTcTBa.

Mcnonb3oBaHWe 3akasuMkom CaifTa AreHTCTBa Moc/ie BHECEHMA M3MeHeHuit B [loroBop odepTy 04HO3HAYHO
NMOHMMAaEeTCcA AreHTCTBOM M 3aKa34MKOM KaK Cornacue C BHECEHHbIMMN M3MEHEHUAMM.

HacToswwmii goroBop MoKeT bbiTb pacToprHyT B toboe Bpemsa No MHULMATMBE 3aKa3uMKa uUau AreHTcTBa nytem
HanpaBNeHWA APYroi CTOPOHE COOTBETCTBYIOLLEIO YBEAOMIEHUA MUCbMOM MO NoyTe.

AreHTCTBO BNpaBe pPacToprHyTb Aorosop B atoboe Bpemsa 6e3 npenBapuTENbHONO YBEAOMIEHUA B C/yyYae ero
HapyLeHnA 3aKa34ynKom.

10.CpoK gencreua gorosopa-odpepTobl

1.

[lorosop BCTyNaeT B CUy C MOMEHTA ero 3aktoueHus (akuenTa odepTbl) U AeicTBYET A0 GaKTUYECKOTo B TeYeHue
roga. Ecnv Hy ogHa 3 cTopoH 3a 30 gHelt 40 OKOHYaHMA CpoKa aeictena [lorosopa He o6paTUTCA C 3asaBAEHUEM
O ero pacrtopskeHuu, [oroBop cuMTaeTca MPOJIOHTMPOBAHHLIM Ha CleaylowWwmin roh. YKasaHHbIA NopAdoK
PaCTOP}KEHMA M NPOIOHTaLMM AOTOBOPA MPUMEHSAETCA Ha KaKabli NOC/eAyoWmnii roa,



11. PekBU3UTbI U KOHTAKTHaA MHopmaumna AreHTCTBa

KOpuamnyeckuin agpec 660079, r. KpacHospck, ya. AnekcaHgpa Matpocosa, 4. 30/2, nom. 56
MouToBbIV agpec 660079, r. KpacHospck, ya. AnekcaHgpa Matpocosa, 4. 30/2, nom. 56
TenedoH +7(391) 222-3-222

E-mail razletavia@mail.ru

MHH / KNN 2461205123/246101001

OrPH 1082468053920

BbaHKOBCKMe peKBU3UTDI

SUNNAN «HOBOCUBUPCKUIM» AO
«AJIb®A-BAHK» r. HOBOCUBUPCK
BEUK 045004774

k/c 30101810600000000774

p/c 40702810823300003421

PykoBoguTens (ocHoBaHue) [Aupektop lopaees AHApein AHATONbEBUY
(nevicTByowmMii Ha ocHoBaHUK YcTaBa)

NHTepHeT-canT www.tura.kras.aero
Koapl OKIMO 88667309 OKATO 04401365000 KMMN 248101001
Cnyxba noanepKku +7(391) 222-3-222, razletavia@mail.ru

HanmeHoBaHue: O6LwecTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «Pa3nét.Py»
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